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The primary purpose of higher education is creation of knowledge and propagation for 

the development of world through innovation and creation of prepared minds of students. Hence, 

higher education institutions are increasingly recognizing and are placing greater emphasis on 

meeting the expectations and needs of their students. So, successful completion and enhancement 

of students’ education are the major reasons for the existence of higher educational institutions. 

This positive development in higher education shows the importance of educational institutions 

understanding student satisfaction in a competitive environment. Both academic and students 

perceive physical facilities are more important than general. i.e. students must satisfied with 

factors related to comfortable learning environment, public spaces, campus accessibility and 

satisfied with laboratory and teaching facilities.  

Our College has administered student satisfaction surveys in order to elicit student opinion and 

perspective regarding institutional environment, programs, and services. We have prepared 

Student survey forms with certain questionnaire by considering the following factors  

 Infrastructure facilities available in the college  

 Learning resources available Lab facilities available in basic science and computer 

science department.  

 Career guidance 

 Efforts by the college to improve the quality of teaching and learning.  

 Mechanism of Grievances redressal  

 Helpfulness by the college administrative staff  

 evaluation system  

 Encouragement provided to the students for participation in extracurricular  

 Institutional sensitivity to provide educational, social, personality development programs, 

career oriented programs etc.  

Outcome: This survey appears to be making a genuine effort to gather feedback to improve the 

effectiveness of the experience for students in the institution. The result of the survey is shown in 

the form of Pie chart below. The result analysis shows that majority of the students have highly 

appreciated the facilities available in the institution very positively. We also observed some 



comments which will help us to improve ourselves in some aspects. The result of the survey is 

shown in the form of Pie chart below. 

 

 

 

 

54% 

42% 

4% 

0% 0% 

1. Status of syllabus covered in class 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

43% 

44% 

8% 

3% 2% 

2. Ability to bring conceptual clarity and promotion of thing ability 
by teacher 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

 

 

49% 

48% 

3% 
0% 0% 

3. Illustration of theory concepts with practical examples and 
applications 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

62% 

38% 

0% 
0% 

0% 

4. Teachers approach of teaching 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

 

52% 
46% 

2% 
0% 0% 

5. Teachers communication skill 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

63% 

37% 

0% 0% 0% 

6. Fairness in internal evaluation 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

 

 

46% 

50% 

4% 

0% 0% 

7. Teaching and mentoring process of your college 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

66% 

33% 

1% 
0% 0% 

8. College provide platform for overall growth of students 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

71% 

25% 

3% 1% 0% 

9. Guidance by teachers for career development of students 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

66% 

26% 

8% 

0% 0% 

10. Extracurricular activity in college to support overall growth of 
students 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

30% 

60% 

10% 

0% 0% 

11. Quality of teachers support to identify and overcome your 
weaknesses 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

39% 

54% 

7% 

0% 0% 

12. Uses of ICT tools by teachers 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

37% 

57% 

6% 

0% 0% 

13. Sport facility of your college 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

34% 

59% 

7% 

0% 0% 

14. Library facility of your college 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 



 

 

 

 

 

 

79% 

21% 

0% 
0% 

0% 

15. Curriculum cover environmental and human right issues  

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 

54% 
40% 

6% 

0% 0% 

16. Overall quality of teaching learning process of your college 

Excellent (5) 

Good (4) 

Average (3) 

Poor (2) 

Very Poor (1) 




